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Getting an Evaluation and 
Diagnosis
What you need to know

Jill A. Dudik Bross, MD
April 15, 2021



Who am I?

General Pediatrician since 1985

Center of Excellence since 2014

Limited focus of practice in 2020 exclusively to 
Autism and Behavioral Pediatrics

Founder of an ABA Therapy Center in Moses Lake 
2017



So What’s the Problems?

All too often parents suspect something is “different” 
about their child only to be told:
1) Too young to tell
2) He will out grow it
3) Its just a phase
4) It is a speech problem
5) He is just shy

In a recent podcast for the American Academy of 
Pediatrics, Paul Carbone of Salt Lake City, Utah, 
discussed how the national average is 600 days from 
when parents raise the questions to when the 
diagnosis is made.



So What’s the Problems?

• Our education of primary care providers  ( PCP ) is sadly limited in the amount of 
time spent on Autism recognition and diagnosis.

• Even when the PCP do recognize and diagnoses, Their resources are also limited.

• Prior to 2013 Insurance companies mostly would not pay for evidence based ABA 
therapy for Autism 

• After the WA State Supreme Court ruling in 2013, mandating the state to cover the 
cost of ABA therapy the Health Care Authority (HCA) would only pay for therapy if 
the diagnosis is made and therapy ordered by a Neurologist, Psychiatrist, 
Psychologist, or Developmental/Behavioral Pediatrician.  And there were very few of 
them available

• As a result, the HCA created Centers of Excellence for the Diagnosis of Autism.

• This expanded the number of physicians and other providers who make the 
diagnosis and can order therapy



So now what??

Now there are available to the population of the middle of our state, 
Centers of Excellence for Autism. (COE)

No longer do you need to travel to Seattle, Spokane, or Yakima to have 
your child evaluated.

There are centers in Walla Walla, Tricities Othello, Moses Lake, 
Wenatchee, Omak just to name a few.

Recent information from Molina, a major player for Apple Health, reveals 
that there is NO need for referral from your PCP to be able to access 
appointments with a COE.

Anyone can refer the child for evaluation, the parents, the schools, the 
PCP,  even the daycare provider



What does a parent need to do

• Gather information.  You know your child best. Share your concerns with your 
PCP and if they do not see what you are seeing ask for a referral to a COE. 

• Advocate for your child.  Do not accept “ lets give this time”.

• Check out the WA State HCA website for a list by counties 

https://www.hca.wa.gov/assets/billers-and-providers/index-coe-applied-
behavioral-analysis.pdf

https://www.hca.wa.gov/assets/billers-and-providers/index-coe-applied-behavioral-analysis.pdf


What does Diagnosis involve?

You should expect to spend a fair with the COE provider who will do your 
child's diagnosis. 

There will be a ton of questions about now but even more about the past. 

This process usually is not done all on one or even two days.

Your COE needs time to observe your child and  get a good grasp on who 
your child is and how he/she is interacting with the world. 

It is not only “Can” your child do a thing but “Will” your child do it.

Most COE’s use a validated tool to diagnose Autism, but it is not 
mandatory 

Diagnosis is based on the DSM-5 Criteria for Autism 



7 Symptoms of ASD

3 Social Communication symptoms:
1. Limited reciprocity
2. Poor “nonverbal” communication
3. Relationship difficulties

4 Behavioral symptoms of ASD
4.  Repetitive speech, movements, or activities
5. Inflexibility
6. Intense interests
7. Sensory problems



From the DSM-5…

• Symptoms must be present in the early developmental 
period, but may not become apparent until social 
demands exceed limited capacity or may be masked by 
learned strategies later in life

• Symptoms cause clinically significant impairment in 
social, occupational, or other important areas of current 
functioning

• Individuals with ASD would not present with every 
characteristic/symptom that is listed



Parent and Family Perspective
Melissa Brooks, RN 

Parent to Parent Coordinator, the 
Arc of Tri-Cities 

p2p@arcoftricities.com

www.arcoftricities.com

http://p2p@arcoftricities.com
http://www.arcoftricities.com/




Where and How to Get Family Support 
Following the Diagnosis

Tracie Hoppis
WA State Parent to Parent Network Coordinator,                                    

Supervisor for Yakima County Children with 
Special Health Care Needs (CSHCN) Program 

Supervisor for Yakima County Parent to Parent, 
Parent- Children’s Village, Yakima 



Washington State Parent to Parent (P2P)
Providing social, emotional and informational support to 
parents/caregivers raising children with developmental disabilities and/or 
special health care need.
 Visit: https://arcwa.org/parent-to-parent/
 26 programs serve every County in Washington State
 13 multi-cultural coordinators serving Spanish speaking families and 

African American families 
 All Coordinator’s are also parents and/or family members of individuals 

with disabilities

https://arcwa.org/parent-to-parent/


P2P … by the numbers

2019-2020
 18,351 parent/caregiver connections for support, 

information and referral
 38,797 parents and professionals on mailing lists 

receiving current information on resources benefitting 
individuals with disabilities and their families

 17,162 Social Media ‘followers’
 831 Trained ‘Helping Parents’
 618 Helping Parent ‘Matches’



Central/Eastern Washington P2P 
Programs
 Chelan/Douglas Counties*- based in Wenatchee 
 Grant/Adams Counties*- based in Moses Lake
 Kittitas County- Ellensburg
 Yakima County*- based in Yakima
 Benton/Franklin Counties*- based in Richland
 Okanogan/Ferry Counties- based in Omak
 Pend Oreille/Stevens Counties- based in Colville
 Spokane County- based in Spokane
 Walla Walla/Columbia/Garfield/Asotin County- based in Walla Wall

*Spanish language Coordinator/programming



Throughout the Pandemic, Parent to Parent programs have offered a variety of 
virtual social, support and training opportunities for parents and families, 
including:

 Traditional support group
 Movie and Book Clubs
 Game nights (Bingo, and 

more)
 Arts and Crafts Class
 Journaling
 Building with LEGOs
 Walk-a-thon
 Talent Show
 Costume Party
 Prom
 Zumba
 Cupcake decorating contest

 Pumpkin decorating contest
 Sibshops
 Coffee Chat
 Scavenger Hunts
 Happy Hour
 Show and tell 
 Cooking Class
 Training with agencies (OEO, 

PAVE, DD Ombuds, etc)
 Helping Parent Training
 New Diagnosis Support 

Group 
 Fathers Groups



‘Having the option to still access support groups virtually has 
been so helpful, now more than ever. As a parent having 
kiddos home all the time and trying to help with their on-line 
school is causing huge burnout and I know that I need time 
for me! Even if it’s just an hour- knowing that’s my time to  
replenish myself … it is worth it!’
-Danielle-



Children and Youth with Special Health 
Care Needs (CYSHCN)

 Definition: Children and youth with special health care needs 
(CSHCN) “have or are at increased risk for chronic physical, 
developmental, behavioral or emotional conditions and who also 
require health and related services of a type or amount beyond that 
required by children generally.”1

 Nearly 20% (or one in five) of U.S. children under age 18 years of 
age have a special health care need.

 Children and youth with special health care needs and their families 
often need services from multiple systems – health care, public health, 
education, mental health, and social services.

https://mchb.hrsa.gov/maternal-child-health-topics/children-and-youth-special-health-needs#ref1


CYSHCN
In Washington State, the Children and Youth with Special Health Care 
Needs (CYSHCN) program is located at the Department of Health (DOH), 
and serves:
Infants, children and youth up to age 18 years who have or are at risk for 
chronic physical, developmental, behavioral, or emotional conditions and 
require health and related services of a type or amount beyond what is 
generally needed.
For more information, visit: 
https://www.doh.wa.gov/YouandYourFamily/InfantsandChildren/Healthan
dSafety/ChildrenwithSpecialHealthCareNeeds

https://www.doh.wa.gov/YouandYourFamily/InfantsandChildren/HealthandSafety/ChildrenwithSpecialHealthCareNeeds


CYSHCN
 At the local level, the CYSHCN program supports contractors 

to help families with resources and linkages to community 
services including family support, care coordination, and health 
information. Guiding principles for our activities are reflected in 
the National Standards for Systems of Care for Children and 
Youth with Special Health Care Needs: 
http://cyshcnstandards.amchp.org/app-national-standards/#/

 Find a CYSHCN Coordinator near you:
https://www.doh.wa.gov/Portals/1/Documents/Pubs/970-141-
CoordinatorList.pdf

http://cyshcnstandards.amchp.org/app-national-standards/#/
http://cyshcnstandards.amchp.org/app-national-standards/#/
https://www.doh.wa.gov/Portals/1/Documents/Pubs/970-141-CoordinatorList.pdf


Getting Started



Barriers and considerations 
for Hispanic families:
Tips for getting what you need

Maria Pulido

Community Health Worker, Parent to 
Parent and Children with Special Health 
Care Needs Program- Children’s 
Village, Yakima 





Supports Available from the Early 
Support for Infants and Toddlers (ESIT ) 
Program and Public Health CSHCN 
Programs
Lori Garcia

Family Resources Coordinator and 
Children and Youth with Special 
Health Care Needs (CYSHCN) 
Program Coordinator, Children’s 
Village, Yakima  



https://www.dcyf.wa.gov/sites/default/files/pubs/FS_0002.pdf

All ESIT Publications (multiple languages) https://www.dcyf.wa.gov/services/child-dev-support-providers/esit/forms-publications

https://www.dcyf.wa.gov/sites/default/files/pubs/FS_0002SP.pdf

https://www.dcyf.wa.gov/sites/default/files/pubs/FS_0002.pdf
https://www.dcyf.wa.gov/services/child-dev-support-providers/esit/forms-publications
https://www.dcyf.wa.gov/sites/default/files/pubs/FS_0002SP.pdf






How Schools Can Help:  the ESD 105 
Model

Sharon Grandy Loudon

Regional Autism Education Specialist, 
Educational Service District 105, Yakima



Autism Services Through ESD 105:
How did we create support for smaller 
districts in a large geographical area?
 10 School Districts came together in 2005 to create an Autism 

Cadre within ESD 105. (Easton to Grandview)

 School Districts pay into the cadre to access Autism Support 
Services

 Cost per school district is based upon the size of the district 
as well as the allotted days they would like to purchase.

 School districts can add additional days into their contract 
with the Autism Cadre at any time during the school year.



Services Offered Through ESD 105 
Autism Cadre:
 School District Trainings

 Grade Level Trainings

 Student Observations

 Transitional Support Moving Between Classrooms/Programs

 Functional Behavioral Assessments

 Hands on Teacher Support (Model and Practice)

 Teacher Support in the Creation of Meaningful IEP Goals (Individual 
Educational Plans)

 Creation of Tools to Increase Student Success

 Visual Schedules

 First/Then Boards

 Token Economies

 Social Stories

 



Services Offered Through ESD 105 
Autism Cadre Continued:

 Home Visits to Support Generalization of Skills

 Social Skills Groups (In person and Online Groups)

 Social Skills Training and Supportive Curriculum 
Development for Teachers

 Problem Solving Difficult Patterns of Behavior with 
Community Providers

 Linking Students Back to Medical Home/Primary Care

 Support in Accessing Specialty Services (Counseling, 
Medical Management)



Small Can Equal Powerful:
 Our smaller school districts have pooled resources 

together to access ongoing autism support within their 
school districts.

 Our ESD Autism Education Specialist is linked to 
community resources to create the success for individual 
families.

 Through our service model, families and children can be 
supported from the time of diagnosis as they work to 
navigate their child’s special educational and medical 
needs.



Questions?

Feel free to contact Sharon Grandy Loudon 
at ESD 105.
sharon.loudon@esd105.org
509-895-4491

mailto:sharon.loudon@esd105.org


What’s Applied Behavioral 
Analysis (ABA) Therapy and 
What to Do While Waiting for 
it

Dana Stevens, ABD, BCBA, LBA

Director, Training and Education and 
Chief Clinical Advisor Northwest 
Autism Center, Spokane 



Mission:
BUILDING A STRONG NETWORK OF SUPPORT

Northwest Autism Center exists to support, facilitate, and build accessible and 
comprehensive community based approaches for helping children and adults with autism 
spectrum disorder and other developmental disabilities in the Inland Northwest.

Vision:
PROMOTING THE WORTH OF EVERY INDIVIDUAL

Each individual with autism spectrum disorder and other developmental 
disabilities living in the Inland Northwest will have access to early diagnosis 
and treatment; best practices in public education and healthcare; and 
the social supports necessary for optimal personal growth and the fullest level 
of participation within family and community.

Non-Profit Organization
Established in 2003



Improving community support and 
connection through partnerships, 
education and awareness.

Contributing key values, ideas and 
information to local, state, and national 
debates on caring for individuals with 
autism and other developmental 
disabilities.

Providing learning opportunities across 
disciplines for university students, faculty, and 
practicing professionals to improve 
collaboration and quality of care

Providing and building evidence 
based direct treatment services for 
individuals and families.



Applied Behavior Analysis (ABA) Treatment

• Scientifically validated Evidence-Based Treatment 

• Insurance Reform: ABA must be covered as a medical 
necessity  treatment for ASD and other developmental 
disabilities for which ABA has been proven effective 

• 2012:  Health Care Authority (HCA)settled lawsuit related 
to EPSDT (Early and Periodic Screening, Diagnostic and Treatment)

• Since 2014, all private carriers in Washington State must 
cover ABA



What is ABA? 

• ABA involves the systematic application of scientifically validated 
principles of human behavior not only to change “inappropriate” 
behaviors but teach SKILLS!

• ABA uses scientific methods to reliably demonstrate that 
behavioral changes are caused by the prescribed evidence-based 
interventions

• ABA's focus on social significance promotes a family-centered and 
whole-life approach to intervention

The Science of Human Behavior



WAC 182-531A-0100

Purpose of ABA 

Applied behavior analysis (ABA) assists individuals and their families to 
improve the core symptoms associated with autism spectrum 
disorders (ASD) or other developmental disabilities for which there is 
evidence ABA is effective. 

ABA services support learning, skill development, and assistance in 
any of the following areas or domains: Social, behavior, adaptive, 
motor, vocational, or cognitive.

Applied Behavior Analysis (ABA) Treatment

WA Administrative Code

http://apps.leg.wa.gov/wac/default.aspx?cite=182-531A-0100


ABA Delivery Methods and Settings

• Appropriate staffing ratio to accomplish individual client’s goals, for example:
− 1:1
− Group setting

• Appropriate setting to accomplish individual client’s goals, for example:
− Home-based
− Clinic/Center-based
− Community-based
− Early Intensive Day Treatment Program (Medicaid Specific Short-term benefit for young children)

Can be a combination 

Emergency rules in WSR 21-04-111, effective 2/1/2021
ABA cannot have a cap on age and can be prescribed throughout the lifespan!



Applied Behavior Analysis (ABA) Service

• Direct Treatment

• Coordination of Care

• Family (Caregiver) Training

• Service Providers
• Health Care Authority (HCA) website for list of ABA providers 

https://www.hca.wa.gov/assets/billers-and-providers/medicaid-enrolled-
aba-providers.pdf

• Northwest Autism Center (NAC)  maintains a list of local ABA providers

https://www.hca.wa.gov/assets/billers-and-providers/medicaid-enrolled-aba-providers.pdf


Caregiver Training Only  
• Eligible while child is on waitlist for services or cannot 

access services
• Covered by private and Apple Health
• 1:1 or group settings
• Copy of Center Of Excellence (COE) evaluation and ABA 

prescription/ order
• ABA provider completes assessment to:

• Confirm medical necessity and readiness for treatment
• Completes treatment plan with only caregiver  treatment goals 

related to child’s assessment

• Can be delivered via telemedicine/telehealth



Services while waiting for ABA Treatment

• Family Training and Education

• School Services

• Speech and Language Services

• Occupational / Physical Therapy (OT/PT)

• Medical Providers

• Mental Health Providers

• Support Groups



WA State Medical Home Partnership Project
This website brings together practical and current tools, strategies, and information designed to help physicians and 
other health care providers in Washington State care for children and youth with special health care needs and their 
families.

Current list of Centers of Excellence (COEs) by County
Note: Can contact NAC for updated list of COE providers in Spokane County

Current list of ABA Providers by County
Note: Can contact NAC for updated list of ABA providers in Spokane County

Current Healthcare Authority (HCA) ABA Billing Guide
This guide provides instructions for COEs and ABA providers but may also be helpful to providers who want to assist 
clients and their families in accessing ABA services and navigating the pathway to care. 

Chapter 182-531A WAC Applied Behavioral Analysis
This link states regulations (Washington Administrative Codes) around ABA access and treatment in the state of WA. 

Websites and Resources

https://medicalhome.org/stateinitiatives/centers-of-excellence/
https://www.hca.wa.gov/assets/billers-and-providers/index-coe-applied-behavioral-analysis.pdf
https://www.hca.wa.gov/assets/billers-and-providers/medicaid-enrolled-aba-providers.pdf
https://www.hca.wa.gov/assets/billers-and-providers/ABA-services-bg-20210301.pdf
https://app.leg.wa.gov/WAC/default.aspx?cite=182-531A


https://www.autismspeaks.org/sites/default/files/2018
-08/Applied%20Behavior%20Analysis%20Guide.pdf

More Resources

https://medicalhome.org/wp-content/uploads/2021/03/serving-children-with-asd-in-
primary-care-wa.pdf

Contact NW Autism Center for 
Spokane ABA Provider List

https://www.autismspeaks.org/sites/default/files/2018-08/Applied%20Behavior%20Analysis%20Guide.pdf
https://medicalhome.org/wp-content/uploads/2021/03/serving-children-with-asd-in-primary-care-wa.pdf


Contact Information

Dana Stevens, ABD, BCBA, LBA

Northwest Autism Center

Director, Training & Education/ Chief Clinical Advisor

509-328-1582

www.nwautism.org

info@nwautism.org

http://www.nwautism.org/


An Autistic Perspective: What’s 
Important for Parents and Providers 
to Understand About the Lived 
Autistic Experience and How to 
Support Autistic Individuals

John Lemus

Autistic Self Advocate, Disability 
Policy Professional, UW LEND 
Program 

Vice President – Spokane Chapter 
of People First of WA 



Any Questions?

Olivia
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